Safety Instructions

Introduction

System Requirements

2. Connect the USB-C connector of the dock to your host

For Mac OS Users

3. Select either extend or mirror mode on your demand.

of your host device(laptop/smartphone/tablet) can output
video.

3.USB-A port is not compatible with Apple SuperDrive/Nintendo
and it is not recommended that you charge a tablet or iPad
throughiit.

4. Some laptops may have a limitation on power output and it

is recommended that you only connect an HDD/SSD external
hard drive at a time.

5. For security, please use the adapter or cable that is original

or owns a third-party certification to charge your laptop.

Q&A

Q1. How to figure out the maximum resolution (DP1.2/DP1.4)

my laptop supports?

A1 Firstly check the Graphics card version of your laptop;

*Find “display adapter” in “Device Manager”.

2. Check the information of Intel processors for details from
https://www.intel.com/content/www:/us/en/support/products/
80939/graphics-drivers.html
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3. Mark “Make this my main display”.

Multiple displays

Multiple displays

| Extend desktop to this display

@Make this my main display

Step 2: Disconnect laptop display

1. Select the laptop display (“1” is the default display for laptop)
and scroll down to “Multiple displays”.

2. Select “Disconnect this display”, then laptop display panel will
become disconnected.

Duplicate desktop on 1 and 2
Duplicate desktop on 1 and 3
Duplicate desktop on 1and 4
Extend desktop to this display

Disconnect this display

Step 3: Turn on the third monitor display

1. Choose the remaining monitor display then scroll down to
“Multiple displays”

2. Select “Extend desktop to this display” to enable this display.

Display

Rotation lock

@D on

Duplicate desktop on 1and 2
Duplicate desktop on 1 and 3
Duplicate desktop on 1 and 4
Extend desktop to this display

Diseonnect this display

you had better set the resolution at the same value.
1. Right-click and select “Display settings”
2. Select your monitor display and click on it, then scroll down to
select “Advanced display settings”.

Display
Select and rearrange displays

Select a display below to change its sefttings. Some settings are applied to Il displays.

Identify Detect.

dencify Detect

Change he siza of text, 2pps and other kems: 100% (Recommenced)

Orientation
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[ Wake tris my man cisplay

Anply Cancel

Advenced display set

Display information

Display 1: Connected to Intel

D Graphics 620
Desktop resolution 1920 x 1080

Active signal resolution 1920 x 1080

Refresh rate (Hz) 53 Hz

Bit depth 8-bit

Color format RGB

Color space Standard dynamic range (SDR)

Display adapter properties for Display 1
[ LGHDR4K

Display 2: Connected to Intel(R) HD Graphics 620

Desktop resolution 1920 = 1080
Active signal resolution 3840 = 2160

Refresh rate (H2) 29Hz

Bit depth 8-bit

Color format RGB

Color space Standard dynamic range (SDR)

Display adapter properties for Display 2

Golor format

Desktop resolution
Active signal resolution
Refresh rate ()
BiLdepth

Color format Ree
olor space
Display adapier propertiesfor Display 2

dynamic range (sDR)

Desktop resolution
Active signal resolution
Refresh rate (Ha)
Bitdepth

Color format

Color space Standard dynarmic range (<D
Display adapler propeties for Display 3

Have a question?

adapter. Please solve it by using an external power adapter to
charge the laptop.

Q5: Why does this Docking power off and reconnect after the

PD power supply is unplugged ?

AS5: When this Docking switches the power supply from the
power adapter to the Type-C port of the host, there will be a
long delay on the computer that does not support fast
switching, resulting in power outage and reconnection on
this Docking due to insufficient power supply.

Q6. My Laptop/PC supports PD and DP ALT MODE, why is it still
not working properly?
A6. Please try to update the PC/Laptop's BIOS, Graphics Card
and other Drivers to the latest version, or contact our Customer
Service.

- Notice

1. Make sure the pin in the port does not sag or curve, so as
not to affect its pluggable function.

2. Keep liquids away from the product to prevent mechanics
damage.

3. Please keep the product in a dry, clean environment.
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: ;. 2.In “Display”, please select either monitor 1or monitor 2.
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Thank you for purchasing
WAVLINK product!

Official website: www.wavlink.com
Technical support: support@wavlink.com




