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Safety Instructions

Always read the safety instructions carefully.

Keep this Quick Start Guide for future reference.

Keep this equipment away from humidity.

If any of the following situation arises, get the equipment

checked by a service technician:

« The equipment has been exposed to moisture.

« The equipment has been dropped and damaged.

+ The equipment has obvious sign of breakage.

« The equipment has not been working well or you cannot get
it work according to Quick Start Guide.

Copyright Statement

No part of this publication may be reproduced in any form by
any means without the prior written permission.

Other trademarks or brand names mentioned herein are
trademarks or registered trademarks of their respective
companies.

Disclaimer

Information in this document is subject to change without notice.
The manufacturer does not make any representations or
warranties (implied or otherwise) regarding the accuracy and
completeness of this document and shall in no event be liable for
any loss of profit or any commercial damage, including but not
limited to special, incidental, consequential, or other damage.

WEEE Directive & Product Disposal

At the end of ifs serviceable life, this product should nof

be treated as household or general waste. It should be

handed over to the applicable collection point for the
_—

recycling of electrical and electronic equipment, or
retured to the supplier for disposal.
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- Specification

- One RJ45 Ethernet port provides reliable wired Internet
speed 5000Mbps.

- Fully compliant with the IEEE 802.3u (10/100Mbps), the IEEE
802.3ab (1000Mbps) and the IEEE 802.3bz (2500/5000Mbps).

- USB-C 10Gbps compliant with USB 3.0.

- The USB upstream port provides 95W power delivery.

- Support Microsoft Wake Packet Detection(WPD).

- Support ‘Wake-On-Lan’ and ‘RealWoW' to enable remote
wake-up of a sleeping PC through the Internet.

- Designed as small and light to save space at home, in the
office or in your bag.

- High-quality aluminum casing and built-in heat dissipation
design for high durability.

- In the Box

- 1x USB-C to 5Gbps Ethernet Adapter
- 1x Quick Start Guide

- System Requirement

- Win10/1
-Mac OS 11and later
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- Overview

USB-C Port

\)
RJ45 5000Mbps

Amber LED
Ethernet Port

Green LED

Blinking Green: Auto-recognition and transferring at 5000 Mbps
speeds.

Blinking Amber: Auto-recognition and transferring at
10/100/1000/2500Mbps speeds.

Off: The adapter is not receiving electrical power and no
Ethernet connection is detected.

- Driver Installation

For Windows, it is Plug and Play, driver auto-installation is
allowed. If the Network port of this adapter can't be recognized,
please visit www.wavlink.com/en_us/WL-NWU340GD or
www.wavlink.com > SUPPORT > Driver > PC Peripherals >
WL-NWU340GD to download the driver file and manually
install it.
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For Windows

1. Locate the downloaded folder and unzip the file to the desktop,
please select Yes if your computer asks your permission, then
double-click the Driver icon on the desktop.

ot i ity bt

2. Click Next to continue the installation process.
N
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3. Select Install to begin the installation. If you want to review or
change any of your installation settings, click Back or Cancel
to exit the wizard.
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4. After the Driver is successfully installed, select Finish to exit the
wizard.

For Mac OS

1. Locate the downloaded folder and double click the icon on the
desktop.

2. Double-click the icon to open the file.

CIRTUNICV1.0.22

RTUNICV1.022.pkg. uninstall

3. Navigate to the wizard window, and click Continue to the next
step.




o @ Install Realtek USB Ethernet Network Adapter [}

Welcome to the Realtek USB Ethernet Network Adapter Installer

Welcome to Realtok USB NICs world.
© Introduction

4. Read the Important Information carefully and click Save, then
click Continue.
[} ‘@ Install Realtek USB Ethernet Network Adapter 8

Important Informati

Thisis the Mac OS X driver for Realtek 8152B/8153/8156. The
© Introduction

© ReadMe

the other appiications before instaling the driver. Aftr the system is

1 Selocthe"Sysam Proerece’ fom e sysem meru

3 ¥ the “Contur" it select e adapte o b confgurd.
4. Configure the settings.
5. Clck the "Save" button.
‘can connect to the Etheret...

NOTE: This drver s for Mac OS X 10.9 o ater versions on the Intel-
based Mac.
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5. Click Install to perform a standard installation of this Network

Adapter.

L] ‘@ Install Realtek USB Ethernet Network Adapter a
Standard Instal on “Macintosh HD*

(i “This will take 688 K8 of space on your computer.
Read Me Click Installto perform a standard installation of ths software
i for al users of this computer. Al users of this computer will

Lol be able to use this software

Installation Type

6. Select Use Password
oruse TouchID to

o\
allow the software |%

installation.

Installer

Installer is trying to install new software.

Touch ID or enter your password to
allow this.

Use Passwort

Cancel
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7. Select Install Software
after entering the
screen password.

Installer

Installer is trying to install new software.

Enter your password to allow this.

admin

(Password )

Install Software

Cancel

8. Please wait patiently for the installation to complete, then click
Restart.
L] @ Install Realtek USB Ethernet Network Adapter 8

‘The installation was completed successfuly.

* Inroduction
© ReadMe

© Destintion Select

© nstalation Type

i The installation was successful.
© summary

The software was installed.

Please restart your Mac.

9. Please restart your Mac.
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Jumbo Frames Configuration

To achieve the performance of the 2.5G/5G network card, you
need to enable and configure the Jumbo Frames for the 2.5G/5G
network card.

1. In Windows, open “Settings”.

Network & internet

2.Click on “Network & internet”.

Network & internet




3. Click on “Advanced network settings”.

®  naminsrator Network & internet

@ povacy st
4. Locate the “Network adapters” and find the 5G network
card, then click the drop-down arrow icon on the right.

Network & internet > Advanced network settings
05
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5. Locate “More adapter options”, and click on “Edit” to
configure the properties of the network adapter.

a Admiicrstor Network & internet > Advanced network settings
Sl I R Ootie | ~
(e Media stste Enabled
= e b
© suetcom & sevices el
19 ot b
D time & language More adapter agptions
) &I Erernet
K accssity D i o coin e
6. Click on “Configure...”, then choose “Advanced”.
e e x
Netwotkng
pa—

& Reatek USB SGOE Faniy Contoler

|_coriaee. JO]

“Tis connecion uses thefolowing tems:

2
& e and Prter Shaing for Mcrosch Networks.

1 005 Packe Schecher

1 . ltemet Protocal Vesien 4 (CP/IPv4)

) . Mirosoft Network Adepter Mukiperor rtocel

) 2. Microsoh LLDP Protoco Dver

1 . temet Protocal Versen § (TCP/IPV6)

sl Uninstal Propeties

‘Alows your computerto access resouces an a Micosoft
network

ok Cancel



Realtek USB SGbE Family Controller Properties

[} ocss Everts Power Management
I oot U 50 oy Cooker

Device type:

Network sdapters
Menifoctrer:  Reatek
Location: Port_#0002 Hub_#0003.
Device atus

s device s working popery.

Carel
7. Disable the “Idle Power Saving” mode in Property.

Realtek USB 5GbE Family Controller Properties x
Generol Advanced Drver Detals Events Power Management
The folowng properies are avalable for this netmork adapte. Cick
thepopetysou et ochange o the e andhen st ke

onthe rg

Value:

Ao Fame
Large Send Offad v2 (Pyd)



8. Set the value of jumbo frame to 16128 bytes'.
Realtek USB 5GbE Family Controller Properties X

Genersl Advanced Driver Detals Everts Power Management

The following propeties are available for this network adapter. Click
the property you want to change on the left, and then select its value:
onthe right.

Property:

Adaptive Link Speed
Advanced EEE

ARP Cffioad

Battery Mode Link Speed
EEE Max Support Speed

idle power down restriction
Idle Power Saviny

- Connecting to a Network

Now you can connect your network device, switch, router, DSL/
Cable modem, e.g,to the adapter's LAN port via an Ethernet cable.
Notes on Ethernet Cables
- Sometimes a so-call crossover Ethernet cable is required for
connection to certain network equipments. As the adapter's
LAN port supports Auto-MDIX feature, it eliminates the need
to use crossover cables.
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- When the Ethernet adapter is used in the Gigabit network, it's
recommended that you use Category 6 Ethernet cable for
higher transmission speed.

The adapter's AutoSense feature can automatically detect the

network's maximum line speed. To have a 1000/2500/5000Mbps

connection, your network device (e.g., switch,router or DSL
modem) must also support 1000/2500/5000Mbps.

On Windows 10, you can view the connection speed by the steps

below:

1. Right-click the network icon in the system tray and select Open

Network & Internet settings

Troubleshoot problems

Open Network & Intemet settings

o 1)) ENG
2. Click Change adapter options.
@ Home Status
[e—
Network & ntemet @
& suus L
& wa You're connected to the Internet
youhave e ata . you can ke this ntwork
@ et miered comtection or chang ot poperts.
& e 0 0 e
Froperses -

v
B Arplane mode

) Mobie hotspor

@ prowy

ange comectonsettings.




3. Right-click the Ethernet icon indicating your network adapter
and click Status.

", Fthemet2

Network
G AsiX Axes)

Disable
Status

Diagnose
Bridge Connections

Create Shortcut

L4
© Delete
L4

Rename

& Properties

4. Current connection speed will be displayed among the

connection information.
T Net wrok Status. X

General

Interet
No network access
Enabled

00:46:02
1.0Gbps

Actvity

SR -

aytes semasr | 107,257,183

| @propertes | | @osable || Dagrose




- Configuring Network Settings

You should configure your Ethernet adapter as required according
to your network environment. If you are unsure about the settings,

consult with your network administrator for assistance. The

following describes how to launch the network settings window

for your Ethernet adapter.

To configure network settings for your Ethernet adapter on Windows:
1. Right-click the network icon in the system tray and select Open

Network & Internet settings.

ble:

Open Netwo

ems

¢ Internet settings

o 71 ) ENG

2. Click Change adapter options.

@ rHome
Network & Interet

B saus

& wn

2 tnarnet

Dial-up

w ven

+

Arplane mode

D Mobile hotspor

[

Prowy

Status
Network status
Pt etk

You're connected to the Internet
i you have a imited data plan.you can make tis netvork a
meteed connecton ofchange other propertes
[m 12268

from th s 30 dage

Propertes Dta eage

Show avalbie netvorks
Vi the comctan optons sround you




3. Right-click the Ethernet icon indicating your network adapter and
click Properties.

!‘ | Ethemet2 %.‘ Wil
Network "l Not
@ Realtek US
& Disable

Status

Diagnose
& Bridge Connections

Create Shortcut

& Delete

& Rename

| & Properties

4. Then the Ethernet Properties window appears for user to make
required settings

§ Ethemes 2 Properte Intemet Protocol Version 4 (CP/IPv) Properties x

Netwerking | Sharng General Atermate Confuration

Comectusng fovan gt P st ssped autnataly s vtk
= e cpapity.

ot ek s
e

©0btan n P sddres avortialy
Thisconnection uses e folowing ters: Pe—

% BBt for Mo ot "

2 e e Shrg forMirose Nevotks

2 ot s |
T —
B e e
El Setarien
¥
= = ===
- : S|
eveen oo o egted
I e e
=
C= o=

o a
Note: Open a browser and test the connection.
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Q1.Why can Mac OS only achieve a speed of 1G and not

2.5G/5G?

Al. Currently, the Apple system does not automatically
recognize the 2.5G driver, so the driver needs to be
manually installed in order to achieve the 2.56G/5G
speed. After manually installing the driver, you can go
to System Preferences - Network - Advanced-
Hardware-Speed, and select 25000baseT to achieve
the 2.5G/5G speed, ensuring that other hardware
supports the 2.5G/5G bandwidth.

Q2. Why can the Windows only achieve a speed of 1G

and not 2.5G/5G?

A2. Some mainstream PCBs automatically recognize the
2.5G/5G driver, but since 2.5G/5G products are
cutting-edge, older or non-mainstream motherboards
have not been updated to recognize the 2.5G/5G
driver, so the driver needs to be manually installed to
achieve the 2.5G/5G speed. After manually installing
the driver, you can go to Device Manager - Network
adapters to select USB 2.5G/5G network card, then
right-click to select Properties - Advanced - Connection
Speed and Duplex Mode (Speed&Duplex) - Value, and
choose 2.5G/5G Full Duplex. After that, pleas ensure
that other hardware supports the 2.5G/5G bandwidth.

Q3. Can this Network Adapter work on mobile phones?

A3. As of 2021, no mobile phone supporting 2.5G/5G has
been found. Currently, all mobile phones are not
compatible. When our company updates relevant
mobile phone models for compatibility with 2.5G/5G,
we will provide further information.
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Q 4.What should | do after installing the 2.5G/5G driver

manually?

A4. Go to Device Manager - Network adapters to select
USB 2.5G/5G network card, then right-click to select
Properties - Advanced - Connection Speed and Duplex
Mode (Speed&Duplex) - Value, and choose 2.5G/5G
Full Duplex. After that, pleas ensure that other
hardware supports the 2.5G/5G bandwidth.

Q5. Does the Network Adapter support PXE?

A5. The 5G Network Card supports the UEFI PXE function,
which is related to the computer's BIOS driver. If it
cannot be implemented, try updating the computer's
BIOS-related driver or contact the host manufacturer.

*For more details, please contact online customer service to
request the driver.
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Need help?

We're here for you!

@ Online support: wavlink.com
= Available Mon-Fri 8:30 am-5:30pm (UTC+8)

support@wavlink.com
Available Mon-Fri 8:30 am-5:30pm (UTC+8)

+18889730883 (US Local)
Mon-Fri 9:00 am - 10:00 pm (UTC-5)

www.wavlink.com

.
¢l [®

Thank you for purchasing
WAVLINK product!



